NT3032 1626301

2019(0dd)

Time . 3HI‘S. Sem. II1 / MOP
L.C.S- II(Eng + Hindi)

Full Marks : 70
Pass Marks : 28
Answer all 20 questions from Group A, each question
carries 1 marks.
Fu-A ¥ afl 20 ¥l B SR T, IAP U BT 4 1352 |
Answer all Four questions from Group B, each question
carries 5§ marks.

9B 4 vt 9 g & SR <, uQAS U & 9H S3b 2 |

Answer all Four questions from Group C, each question

carries 7.5 marks.

7u-C 4 wft IR 7o @ SR <, S U &1 99 75305 2 |

All parts of a question must be answered at one place in
sequence, otherwise they may not be evaluated.
TP Ue & 9] I PT SR UP &) oiE (AR HH H)

BT 312y, 3=gem 4 Wiid -2l ol 9ad 2 |

The figure in right hand margin indicate marks.
¢ ured & 3id Yuiie & qad @ |
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The dimension which refers to human voice
1S:

(a) Handshake

(b) Pitch

(c) Articulation

(d) Posture

Which one does not form part of telephone

etiquette.

(a) Speaking gently, precisely and with
clarity

(b) Planning before hand what to
communicate

(c) Speaking loudly as well as bluntly so as
to sound commanding

(d) Writing the important points of
communication.

A presentation that is rated high is noted for:
(a) Preparedness of the communicator

(b) Simplicity and clarity

(c) Precision

(d) All of these

We spend the least of our waking hours in
communication on:

(a) Listening

(b) Speaking

(c) Writing

(d) Reading
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(xvi) YHIEY eIl & foIg Imaas & — GROUP B
g)) Answer all Two Questions. 2x5=10
(|) T 2. How should timing be taken care of in speech
(@) Sad # & DIy TE making? 5
(xvii) f=iferRaa d & 9 faded &1 97 B OR (3121a1)
(31) GXHINT TR QY Bred AHI ol 3raTol
H dieEr a1y
(d) gRuTT W YT Bred T ©E) List down the main barriers of listening.
Jrarsl # dierr aifey
(|) SXHINT WR WY Blsd 9HI WK 3.  What is compactness in writing? 5
3arsl # dier anfey
@) Sudad d 4 el
) o OR (372141)
iii) YRIBROT 3§ BRI BT YMEG R®IT 27
ot (@) affa ¥ Write a short note on 'Extempore speech' or
(@) aifda 'Feedback'
<0 . ' GROUPC
(@) S 4 | P T
. Answer all Two Questions. 2x75=15
xix) 9 P 9T B 9y |
(&) wifee 4. Selection of proper time and place is important for
() effective and successful group discussion.
(@) <@t 7.5
(?{) B_q_ga‘__[ ¥ ?ﬁg TS Elaborate.
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