
2019(Odd)
1626301

Time : 3Hrs. Sem. III / MOP

L.C.S- II(Eng + Hindi)

P.T.O

NT3032

Answer all 20 questions from Group A, each question 

carries 1 marks.

Answer all Four questions from Group B, each question 

carries 5  marks.

Answer all Four questions from Group C, each question 

carries 7.5  marks.

All parts of a question must be answered at one place in

sequence, otherwise they may not be evaluated.

The figure in right hand margin indicate marks.

Full Marks : 70

Pass Marks : 28
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1. Choose the most suitable answer from the following

options :1 x 10 = 10

(iii)

(ii)

(i)        The three 'Vs' of communication -verbal, 

visual and vocal:

(a) Must go together

(b) Hold no significance in communication

(c) Even any one of these can serve the 

      purpose

(d) None of these

The body language of an active listener is 

reflected in: 

(a) Shifting body posture

(b) Covering of mouth and talking to the 

      person sitting close 

(c) Alterative facial expressions

(d) All of these

Skilled communicators do not approve of :

(a) Poor layouts of business letters

(b) Poor use of white space in the page

(c) Lengthy paragraphs

(d) All of these
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(v)

(vi)

(iv) The dimension which refers to human voice
is:
(a) Handshake 
(b) Pitch
(c) Articulation
(d) Posture

Which one does not form part of telephone 
etiquette.  
(a) Speaking gently, precisely and with 
      clarity 
(b) Planning before hand what to 
      communicate
(c) Speaking loudly as well as bluntly so as 
     to sound commanding
(d) Writing the important points of 
     communication.

(a)  Preparedness of the communicator
(b)  Simplicity and clarity
(c)  Precision
(d)  All of these

We spend the least of our waking hours in 
communication on:
(a)  Listening 
(b)  Speaking
(c)  Writing
(d)  Reading

(vii)
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2 x 5 = 10

6.

OR

5
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(xi)

(x)

(viii)

(a) Helps build understanding with our 

      listeners

(b) Helps build rapport with our listeners

(c) Both (a) and (b) above

(d)  None of these

That which does not create an impression of

the interviewee is 

(a) Shabby look and discoutesy 

(b) Right posture

(c) Clear voice

(d) Alert look

Which is not a noteworthy point -though

elementary and yet often overlooked ..........

relating to telephone talk?

(a)  Lift the receiver before the second or 

      third ring

(b) Use a barking tone and never sound even

      a bit polite   

(c) Do announce your name and greet the 

      caller

(d) Ensure to return the call promptly

    

NT3032



5 1626301

P.T.O

Answer all Two Questions. 2 x 5 = 10

Answer all Two Questions. 2 x 7.5 = 15

How should timing be taken care of  in speech 

making?

List down the main barriers of listening.

What is compactness in writing?

Write a short note on 'Extempore speech' or 

'Feedback'

Selection of proper time and place is important for

effective and successful group discussion. 

Elaborate.

2.

OR

3.

4.

OR

5

5
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(xiii)

(xiv)

(xv)

(xii)
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Do you agree that vocal aspects are significant for

effective speech? How can voice modulation be

insured?

Discuss the dos and don'ts in facing an interview

panel.

OR

1x10=10

(xi)

5.

7.5
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Consider the role of communication in our life.

PART - II
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