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2019(Even)

Time : 3Hrs. Sem. I/IT

Comm. Skill-I1
Full Marks :70

Pass Marks : 28
There are two parts in the question
PART-I(ENGLISH) & PART-II(HINDI)
93 H Tl @vs—/ (U vd @vs—// (fF=dh)
Answer 16 Question from Part-I and 4 Question from
Part-11 of Group-A, each question carries 1 mark

YU—A & @vs—1 q 16 a1 @rs—II 4§ 4 gl
® ST <, AP YT bl 4 1 3D o |

Answer 4 question from Part-I and 1 Questions from
Part-11, of Group-B, each question carries 4 mark.

JU-—B & @WUs —[ 4 4 TAT @vs —11 4 1 UeA
B SR Q, YAD Y BT A 4 3P T |

Answer 3 Question from Part-1 and 2 Questions from
Part-11 of Group-C each question carries 6 mark.

Ju—C & @vs—] ¥ 3 a1 @vs —I1 9 2 gl
P SR <, UAD YT &I 71 6 3d 2 |

All parts of a question must be answered at one place in
sequence, otherwise they may not be evaluated.
TP U3 & Gl I $T SR UH &) o8 (AIaR $HH H)
BT A1fRT, Sy @ <ifd e o Wahd ® |

The figure in right hand margin indicate marks.

T urd @ 3iE QUIie & qad @ |
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vy 91 ¥ 9 dl—ar 9wy &

Aeadiat @ wae ¥ wd) T8 27 (iv)  Written communication includes:
(@) qrada ¥ efif® 9gwE 9 mw (a) A good skill and competence in
(@) 97 daR language and vocabulary

(1) =@ BT
(&) & yda ye Bl

(b) Careful choice of words in correct

sequence
(c) It is more valid and reliable in today's
-J’Tg- Eh- world of business and professionalism
Udh Y &I SN < 4x1=4 (d) All of these

9. #dUT I Pl YA 99T B &I A W

M drel f5g1 9 da-a U YHel S | (v)  Speech contains the element of Paralanguage

4 such as:
OR(3121d1) (a) Voice quality
el o 27 (b) Speaking Style and prosodic features

like rhythm, stress etc.

Y- M0 (c) Both (a) and (b) above
(d) Eye contact

gl Ul @ IR T | 6x2=12
(vi)  Person based feedback relates to:
10. @RS & Frerdt B avia @Y | 6 (a) Sender's personality, his behaviour
OR(3121dT) (b) Performance
(c) Sender's attitude and etiquettes
forRaa 3iix #ifRae T YT § IR TWse o | (d) Both (a) and (b) above

P.T.O
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GROUP-C
Answer all Three questions. 6x3=18
Consider the role of Communication in life. 6
OR

State and elaborate different parts of Formal
Letter.

Write a letter for appointment to the post of 6
supervisor as advertised recently by a reputed

company in a popular daily newspaper. Remember
you are Nuzzat Perween Shahid Perwez.

OR

Discuss with appropriate examples the role of
Kinesics in communication.

Explain the term 'Feedback' and its role in making
communication complete. 6

OR

Identify and analyse the barriers to classroom
learning.

P.T.O

N2014

x)

(xi)

(xii)

5 1602101/1601201/P1602101

Feedback is:

(a) The process through which the speaker
receives information about how his
message has been accepted by the
receiver

(b) The process to get receiver's reaction
to a certain message

(c) It is in the form of question, praise,

query, comment about sender or his

performance
(d) All of these

Messages sent by sub-ordinates to
superiors are labelled as:

(a) Downward communication
(b) Upward communication

(c) Horizontal communication

(d) None of these

Which one is not applicable to Grapevine?

(a) It is always in written form

(b) It is also known as informal
Communication Network

(c) It exists because the formal network
does not always provide adequate
information about organizational life

(d) It is juicy and interesting with
freshness about the stories

P.T.O
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