NT12007 1602101/1601201/P1602101

2019(0dd)

Time : 3Hrs. Sem - I/I1
Communication Skills -11

Full Marks : 70
Pass Marks : 28

There are two parts in the question
PART-I(ENGLISH) & PART-II(HINDI)
93 H Tl @vs—/ (U vd @vs—// (fF=dh)
Answer 16 Question from Part-I and 4 Question from
Part-11 of Group-A, each question carries 1 mark

YU—A & @vs—1 q 16 a1 @rs—II 4§ 4 gl
® ST <, AP YT bl 4 1 3D o |

Answer 4 question from Part-I and 1 Questions from
Part-11, of Group-B, each question carries 4 mark.

JU-—B & @WUs —[ 4 4 TAT @vs —11 4 1 UeA
B SR Q, YAD Y BT A 4 3P T |

Answer 3 Question from Part-1 and 2 Questions from
Part-11 of Group-C each question carries 6 mark.

Ju—C & @vs—] ¥ 3 a1 @vs —I1 9 2 gl
P SR <, UAD YT &I 71 6 3d 2 |

All parts of a question must be answered at one place in
sequence, otherwise they may not be evaluated.
TP U3 & Gl I $T SR UH &) o8 (AIaR $HH H)
BT A1fRT, Sy @ <ifd e o Wahd ® |

The figure in right hand margin indicate marks.

T urd @ 3iE QUIie & qad @ |
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(iv) |HYOT § HINNTd 911 Bl g A D (iv)
SUM R |
(31) |TST TRl B
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(vi)
PART - 11
GROUPB
TP Y9 &I SN © | 4x1=4
9. HY® YT | T dIud 2 ? (vii)
OR (372rd)

ggfd § g, 9, qd R AATAD © ?
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'Chronemics' means-
(a) Eye Contact

(b) Vocal clues

(c) Use of time

(d) All of these

Dress and Appearance -

(a) Tells a lot about social status
(b) Impresses the audience

(c) Both (a) & (b)

(d) has no role in grooming

A person standing with his hands in pocket
at his workplace indicates-

(a) Manner

(b) Casual attitude

(c) Carelessness

(d) Both (b) & (¢)

Para language is a kind of action language
that refers to-

(a) Actual words

(b) Body Language

(c) The tone of voice, pace of speech

(d) None of these

P.T.O



%001 ()

%SS (R)

%8¢ (k)

%L (12)

— RIRIA 1% bll—bI3 dyiplla bt rEh

Uk bboRhe (2)

Blable ®DbblRp (B)
BRble (P|bD ()
Blble @il (i)

~2 lalb | Lk [plh

(8) 2y () (2)
hjle llad Bikelbh (B)
A2k b3 RIbD:ldH (B)
b3l lkad
bekale 14 lelbklh bd kh—dbIkk (18)
DR| & Rldbpl ¢ RIaD Inkfirh
P=vXI

(1)

(1r)

(M

: BR| 2pLh 1@ hodp] PPRhS bR|IbR

V-d10¥O
II - Ldvd

T101T091d/T0TT09T/10TT091 6

LOOTILN

uone[suen Ameq (p)

9]qepue)SIoOpUN JOU SPIOM [BIIUYI], (9)
spiom y3nog, (q)

spiom Aseq (®)

-oIe

1By} SISLLIEQ OIJUBLIDS OJB SUOSIR( [BOIUYI],

383y} Jo [V (P)
Sunjuip (0)
sws (q)
umoiy (e)

- SOpN[OUI UOHEOIUNIUIOD [BQIIA-UON

sy Jo v (p)

s108] SuLmonns ur 1004 (9)

o3en3ue ur 1004 (q)

109[qns ay3 ur Juajodwoosuy ()

-9q 0}

POoU 10U Op 9M ‘UONEBITUNWIIOD [BIIUYD) U]

sy Jo 1V (P)

Ae1aqIR( (9)

[NJIs oneweIp v (q)
snoauejuods (&)

- S1 93BSSAW [BQIOA-UOU B SUIALL)

LOOTILN 14

(x1)

)

(x1)

(111A)

T1012091d/T0TT09T/T0TT091



1602101/1601201/P1602101 8 NT12007

PART -1
GROUP -C
Answer all Three Questions. 6x3=18
6. What is Eye-Contact ? How does it engage the
audience ? 6
OR(3721dT)
State and explain Communication process.
7. Place an order for one set of books prescribed in
your syllabus. 6
OR(3721d)
Write a letter to your sister to share your experience
at first day in office.
8. Draft a Notice to inform students of your semester

regarding extension of date for online fee
payment . 6

OR(3121d1)

You are Neeta/Neeraj of 111" semester. Write a letter
to your principal requesting him to arrange tutorial
classes.

NT12007

(xii)

(xiii)

(xiv)

(xv)
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Communication through body movement
is known as -

(a) Censcious movement

(b) Kinesics

(¢) Oral communication

(d) Meta communication

Non-verbal communication does not include -
(a) Words

(b) Space

(c) Silence

(d) Gestures

The content of the communication is called-
(a) Message

(b) Noise

(c) Media

(d) Jargon

Decoding as a component of communication
process is on the part of the

(a) Sender

(b) Receiver

(c) Audience

(d) Both (b) & (¢)
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