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10.

OR(3721d)

What is motivation Define the factor affecting
motivation .

RO |1 2 ? AR B yarfad A
dTdl gedl Bl aRAT & |

Define communication and discuss the factors
of effective communication . 6

UYOT &I gRART SR 3R gdrayel |uyor
@ "ol d fadaar & |

OR(3721d)

What are the essential steps involved in
organizational process ?

AeTcHs Ufshar § af-ifea smavas
HeH T & °

Define staffing Discuss its need and purpose . 6

TIfhT & gRAMNT & | saP ATaeIHdT
U4 33T Pl 9Ty |
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Sem. IV - MOP
POMHRM
Full Marks :70

Pass Marks : 28

Time : 3Hrs.

Answer all 20 questions from Group A, each question
carries 1 marks.
Tu-A 9w+l 20 ¥l @ IR T, UAS U BT A 13752 |
Answer all Five questions from Group B, each question

carries 4 marks.

qu-B & wft ufg ueal & IR <, UAS U & 9H 43 2 |

Answer all Five questions from Group C, each question

carries 6 marks.

7u-C & it ufg 9ol @ SR <, TAS U & A9 6 A 2 |

All parts of a question must be answered at one place in
sequence, otherwise they may not be evaluated.
TP YT & 9] 3 BT SR UP &) oiE (AR HH H)

BT a1fey, 3=gem 4 Wiid -2l ol 9ad 2 |

The figure in right hand margin indicate marks.
< ured & 3id Yuiie & qad 2 |
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5.

What is public sector company ? 4

Ardeifae &9 @1 dra Far 2 |

OR(3721d)

Enumerate the main elements of interview .

HIATHR S YW ddl &l Iagd B |

What is fatigue of employee . 4

HHl B AP T B ?

OR(3721d)

What is HR Audit ?

HR 3ib&oT Fa1 2 ?
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(i)

(iii)

(iif)

(iv)

3 1626401

dgnfre ey & fUar o
(@1 TR

@) waa

(F) Shamr 29

(%) Cwea

Goals are:

(a) Generalised

(b) Specific

(c) Both (a) and (b)
(d) None of these

a8 B

(a1) wrERvfigd

(@) faRrse

(@) (31) wa (q) <=t
() 379 9 31 T

Which one is the most desriptive
characteristics of a manager ?
(a) Decisive

(b) Amiable

(c) Kindly

(d) Agreeable
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xx) H9 i RS &1 Sevd feaal
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GROUPB

Answer all Five Questions.

g ofg gl @ SR
2. Write scope of staffing .
Wi & a3 &l fad |

OR(3121dT)

Describe nature of planning .

e @ uefa &1 avia &R |

4x5 =20
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(vi)

(vii)

(vii)

(viii)
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U4 U 2 |
(31) uem
(@) ~hfa
SRERISE!
(%) \uyor

Direction includes :
(a) Order

(b) Instruction

(c¢) Information

(d) Both (a) and (b)

fade & aftafea 2:
(@) W
@) fdw
() q@
(%) @) wd (9) <r=r

Negative motivation is:

(a) Compulsory leave

(b) Compulsory retirement
(c) Fine

(d) All of the above
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uf¥reror &1 dR®T ®ie & ?
(31 @t uRads

(@) w=fa

(|) =aa

(%) SuIaad g+

Training is made for managers and
development is for :

(a) Technician

(b) Supervisor

(c) Both (a) and (b)

(d) None of these

ydedl & forv ufdierer vq feas fou
fa®ra gar 8 ?

(31) Frslt

CIREEEED

(&) (1) dorr (@) <r=r

(%) SWiad HIs &l |

Job evaluation is evaluation of :
(a) Employee

(b) Creditors

(c) Share holders

(d) None of these

N4079
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(|) |l & AT B
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Which is downward movement ?
(a) Demotion

(b) Promotion

(c) Recognition

(d) None of these

fa o= @ ufeear &g 8 ?
(31) 3rg=fa

(@) wm=fa

(|) =

() 37 4 »ig &

Seniority basis of promotion is:
(a) More practical

(b) Less practical

(c) Both (a) and (b)

(d) None of these
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11.

OR(3721d)

What is promotion ? Describe the basis of
promotion .

geI=fd |1 2 ? UgIfd & 3R &l 9dv |

What is man power planning ? Write its benefit .

=g ifad S | @ ? 9 o Bl
forsg |

OR(3721d)

Define Human resource research and Discuss
main objective .

HIFd | MY Sl gRATRT &Y d2m 4=
3w ol favafda v |
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11.

OR(3721d)

What is promotion ? Describe the basis of
promotion .

geI=fd |1 € ? 9gIfd @ 3R &l 9dv |

What is man power planning ? Write its benefit .

=g ifad o |®&am 2 ? s9e ord &l
forsd |

OR(3721d)

Define Human resource research and discuss
main objective .

HIFd | MY S gRARG &Y d2m 4=
3w ol favafda ¥ |
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