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There are two parts in the question PART-I (ENGLISH) & PART-II (HINDI)
iz’Uk esa nks [k.M gS [k.M& I (vaxzsth)  ,oa [k.M& II (fgUnh)

Answer 16 Questions  from Part-I and 4 Questions from Part-II , ofGroup-A, each question carries 1 mark.
xzqi&A ds [k.M& I  ls 16 rFkk [k.M& II ls 4 iz’uksa ds mÙkj nsa]

izR;sd iz’u dk eku 1 vad gSA

Answer 4 Questions  from Part-I and 1 Questions from Part-II , ofGroup-B, each question carries 4 mark.
xzqi&B ds [k.M& I ls 4 rFkk [k.M& II ls 1 iz’u ds mÙkj nsa] izR;sd

iz’u dk eku 4 vad gSA

Answer 3 Questions  from Part-I and 2 Questions from Part-II , ofGroup-C, each question carries 6 mark.
xzqi&C ds [k.M& I ls 3 rFkk [k.M& II ls 2 iz’uksa ds mÙkj nsa]

izR;sd iz’u dk eku 6 vad gSA

All parts of a question must be answered at one place
in sequence, otherwise they may not be evaluated.

,d iz’u ds lHkh va’kks dk mÙkj ,d gh txg ¼yxkrkj Øe esa½ gksuk
pkfg,] vU;Fkk os ugha tk¡ps tk ldrs gSaA

The figures in right hand margin indicate full marks
nk,¡ ikÜoZ ds vad iw.kkZ ad ds lwpd gSaA



PART-I (ENGLISH)
GROUP-A

1. Choose the most suitable answer from the following options.
16x1=16

(i) Non-Verbal Communication involnes :
(a) Postures
(b) Gestures
(c) Silence
(d) All of these

(ii) Paralanguage is a kind of action language that refers to :
(a) Actual words
(b)  Body language
(c) The tone of voice, speed of speech
(d) None of these

(iii) Positive gestures are body signals that make you look :
(a) Relaxed
(b) Nervous
(c) Hurt
(d) Arrogant
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(iv) Kinesics is -
(a) The study of human movement and gesture
(b) The study of human facial expressions
(c) The study of human use of time
(d) The study of human use of space

(v) The content of the communication is called :
(a) Message
(b) Noise
(c) Media
(d) Jargon

(vi) Reports present conclusions based on :
(a) Belief
(b) Intuition
(c) Investigation
(d) Impression

(vii) To convert a message into groups of words, symbols
gestures or sounds that present ideas or concepts is
called :
(a) Encoding
(b) Feadback
(c) Media
(d) None of these



(viii) Which of the following is an example of non - verbal
communication medium
(a) Time
(b) Bulletin board
(c) Space
(d) A & C

(ix) Which of the following is not a medium of transmission :
(a) Memos
(b) Policy Statement
(c) Discussions
(d) None of the above

(x) Noise is not a problem at which stage of the commu-
nication process ?
(a)  Source
(b) Receiving
(c) Decoding
(d) All of the above

(xi) Having a communication with your Co-workers  involves
Which kind of communication ?
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(a) Horizontal
(b) Vertical
(c) Upward
(d) Downward

(xii) Communication that flows out from the Boss to his sule
ordinates is referred to as :
(a) Vertical
(b) Inward
(c) Horizontal
(d) Upward

(xiii) Visual aids mclude :
(a)  Pictographs
(b) Pli charts
(c) Slides
(d) All of the above

(xiv) Visual aids help in -
(a) Engaging audience
(b) Better memory retention of the theme
(c) Distracting the audience
(d) A & B
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(xv) Written communication also involves :
(a) Text
(b) Sms
(c) Press - release
(d) All of the above

(xvi) Non - Verbal Communication includes :
(a) Smile
(b) Frown
(c) Winking
(d) All of the above

GROUP-B
Answer all four questions :           4x4=16

2. State four di fferences between Verbal and non-Verbal
Communications      4

OR (vFkok)
What are the elements of Communication ? 4

3. What does 'Subject' mean in formal letter ?       4

OR (vFkok)

What do you mean by Informal letters ? 4

4. Write Short - notes on any one topic : 4
(a) Diagonal Communication
(b) Feedback

OR (vFkok)

Name some o f  t he  ba r r ie rs  in  case  o f  C lassroom
Communication 4

5. What is Effictive Communication ? 4

OR (vFkok)
How Does facial expression make / Communication easier ? 4

GROUP-C
Answer all three questions :         3 x 6 = 1 8

6. State differences between Formal and Informal letters       6
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PART-II (HINDI)
xzqi-A

(xvii) fdl ekSfyd lapkj dyk dk izf'k{k.k U;wure fn;k tkrk gS %&
              (v) ys[ku dyk

(c) okpu dyk

(l) Jo.k dyk

(n) mi;qZDr esa ls dksbZ ughaA

(xviii) nwjHkk"k okÙkkZ esa ̂ fuEukafdr* ,oa ̂ mi;qZDr* 'kCnks a dk iz;ksx D;k

gS %&

¼v½ vko';d

¼c½ vuko';d

¼l½ okaNuh;

¼n½ ljkguh;

(xix) izLrqrhdj.k esa gkL; dk iz;ksx D;k gS %&

¼v½ oftZr

¼c½ okafNr

¼l½ vfuok;Z

¼n½ mi;qZDr esa ls dksbZ ughaA

(xx) ,d vPNk ifjp; oDrk dh fdl izdkj dh Nfo dk fuEkk Z.k

djrk gS %

¼v½ fu"izHkkoh

¼c½ izHkko'kkyh

¼l½ izHkkoghu

¼n½ mi;qZDr esa ls dksbZ ughaA

OR (vFkok)
What do you mean by written communication ? Explain by giving
one example of written Communication 6

7. Discuss Various barriers of Effective Communication.       6
OR (vFkok)

What is an Enquiry Letter ? Explain with an example.   6
8. Write a job application for the post of Accountant in 'Hamara

Bank'.       6
OR (vFkok)

You are the head of Heritage club of your College Which is
organising Singing Competition.Draft a Notice asking your class
mates to participate.   6
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 fuEukafdr iz'uks dk mÙkj nsaA 4
9. ekSf[kd Hkk"kk dh fo'ks"krkvksa ij izdk'k MkysaA

OR (vFkok)
iwokZH;kl ij ,d fVIi.kh fy[ksaA

xzqi-C
lHkh nks iz'uks ds mÙkj nsaA 6x2=12
10. us= & lapkj ls gksusokys ykHk dk fo'ys"k.k djsaA 6

OR (vFkok)
lans'k ds fdrus vax gksrs gSa\ o.kZu djsaA 6

11. izLrqrhdj.k dh rS;kjh gsarq D;k Jksrk oxZ dh igpku vko';d

gS \ fo'ys"k.k djsaA 6
OR (vFkok)

{ko.k dyk dks fodflr djus ds rjhdksa dk o.kZu djsaA 6

***


