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Full Marks : 70

Pass Marks : 28

Answer all 20 questions from Group A, each question 

carries 1 marks.

Answer all Five questions from Group B, each question 

carries 4  marks.

Answer all Five questions from Group C, each question 

carries 6  marks.

All parts of a question must be answered at one place in

sequence, otherwise they may not be evaluated.

The figure in right hand margin indicate marks.
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Explain the factors that affect the degree of 

decentralisation of authority in the office.

Explain functions of H.R.M.

What is the difference between Personnel 

Management and Human Resource Management.

Explain.

8.

                                   OR

                                   OR

6
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1. Choose the most suitable answer from the following

options :1x20=20

(ii)

(i)

(i)        
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Which among these is not a service business?

(a) Banking

(b) Petroleum

(c) Clearing

(d) Education

Which among these is a manufacturing 

business?

(a) Insurance

(b) Banking

(c) Bread Making

(d) Councelling

held?

OR

Answer all Five Questions. 
6 x 5 = 30

6
What is delegation of authority? What are the 
elements of delegation.

7.
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(iii)

(iii)

(iv)

(ii)

Which is not a part of Trade?

(a) Economic sector

(b) Buying and selling

(c) Export and Import

(d) Transfer of goods and services

Which is an example of Intellectual property?

(a)  Design

(b)  Symbol

(c)  Image

(d)  All the above

NT6001 NT6001

6.

Explain in ten to fifteen sentences about chemical

Industry.

concept behind management

What is abbreviation hidden in POSDCORB.

POSDCORB 

organization.

5.

4

4

OR

OR
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(v)

(v)

(vi)

(iv)

In Process Industry which is relevant factor?

(a) Ingredient

(b) Parts of materials

(c) Bills of materials

(d) Individual units

Concept of general theory of Administration

is given by:

(a) F. W.  Taylor

(b) Henry Fayol

(c) Herz Berg

(d) Francis  A Walker

NT6001NT6001

OR

What is a production -business? Explain it.

Do you think Industry, Trade and Business are 

same? Prove in  your own words.

Name five types of Industries with their brief 

introduction.

3.

OR

4.

4

4
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Which author gave four principle of scientific
management?
(a) David Ricardo 
(b) Francis A. Walker
(c) Maslow
(d) F. M. Taylor

What is  the required minimum number of
members in sole-proprietorship. 
(a) 2
(b) 1
(c) 7
(d) 50

(vii)

(vii)

(viii)

(vi)

Answer all Five Questions. 

2.

4 x 5 = 20

Give definition of service business. What service

business mean?
4                     

(xx)

NT6001 NT6001
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A company must be registered under:

(a) Companies Act

(b) Partnership Act

(c) Both

(d) None of these

For which type of ownership registration is 

compulsory?

(a) Proprietorship. 

(b) Partnership 

(c) Joint stock company

(d) None of these

Vestibule training is:

(a) On -job training

(b) Off - job training

(c)  Both

(d) None of these

Employee State Insurance Act was enacted

in :

(a) 1923

(b) 1947

(c) 1948

(d) 1952

(ix)

(ix)

(x)

(viii)(xviii)

(xix)

(xx)

(xix)
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Which is not a Financial statement?

(a) Balance sheet 

(b) Trial balance

(c) Profit and loss account

(d) Trading account

Which author gave Expectancy theory

of motivation?

(a) Victor Vroom

(b) Mc Gregor

(c)  Herzberg

(d) Maslow

Which of these can not be delegated in 
office.
(a) Responsibility
(b) Work load
(c) Authority
(d) Task Assignment

Which among these is a property of modern
organisation.
(a) Openness
(b) Goal-Directed
(c) Individual-role-definition
(d) All of the above

(xvii)

(xvii)

(xviii)

(xvi)

(xi)

(xi)

(xii)

(x)
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What is the full form of  T.Q.M.?

(a) Trade question management

(b) Total question from market

(c) Total quality management

(d) Trade quality of market

Which is not a method of selection?

(a) Interview

(b) Group discussion

(c) Trade testing

(d) Trade union's demand

High morale leads to-

(a) High Hopes

(b) High competition

(c) High productivity

(d) High conflict

Need hierarchy theory of motivation is given

by:

(a) Herzberg

(b) Moslow

(c) MC. Gregor

(d) Victor Vroom

(xiii)

(xiii)

(xiv)

(xii)

(xv)

(xv)

(xvi)

(xiv)
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What is training? Explain different methods of 

training.

Industrial Disputes Act-1947 provides machineries 

for dispute settlement. Prove it.

Explain the meaning and types of financial 

statements. What are its main elements?

9.

6

6

OR

10.

What is training? Explain different methods of 

training.

Industrial Disputes Act-1947 provides machineries 

for dispute settlement. Prove it.

Explain the meaning and types of financial 

statements. What are its main elements?

9.

6

6

OR

10.

171600601
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Explain the Importance of purchase department.

What are its main functions?

Describe in brief Total Quality Management, Quality

Circle and Quality assurance.

advantages and disadvantages?

OR

11.

6

OR

Explain the Importance of purchase department.

What are its main functions?

Describe in brief Total Quality Management, Quality

Circle and Quality assurance.

advantages and disadvantages?

OR

11.

6

OR
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